South Central Transit

2010—2011
Student Pass Handbook

R
=




Page 2

2010—2011

1616 E. McCord St.

DO N}
.U, lawclh N

Centralia. |
cent a

)

62801
bLoUL

|
ratia,; -

618-532-8076

618-242-0202

1-800-660-7433

South Central Transit (SCT) maintains policies

~and procedures for the safety and protection of
- your child at a very affordable cost. @

South Central lllinois Mass Transit District, known as SCT, strives to provide high quality, cost effective, safe

when transporting passengers.

pUblIC transportatlon. SCT Is an equal opportunlty employer that promotes a dI’Ug and alcohol free environ-
men has policies and procedure i S i i
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Child Monthly Pass

SCT is offering a monthly pass for child transportation to and/or from school within the city limits. SCT will
give you the peace of mind in knowing that your child will arrive to and from school safely and comfortably.
We will deliver your child to Grandma, daycare, sitter within the home, neighbor, or destination of your choice
within the city limits. All school drop-off/pick-up sites will be designated by the school for child safety. SCT
does not guarantee your child to get to school in time for breakfast. It is the parents/guardians responsi-
bility to notify our SCT office by phone or in person of ANY changes in the child’'s transportation;

early dismissal, no school, sick, no longer riding, etc. Any questions, please feel free to call our of-

needed one-way or round trip. Family discounts are no longer available due to the rising cost of fuel.

This entitles your child to ride daily, Monday-Friday from your home or daycare facility to school and from

hool he destinati : hoi ithin. tt L
ONLY!

Passes Are Non-Refundable!

matlon Seatlng is Ilmlted at thls tlmel Transportatlon for school passes will begin on the first fuII day of

school and end on the last full day of school. SCT does not transport chlldren on report card day,

bus ona partlcular day, it is YOUR resp0n5|b|I|ty to notify the dlspatchmg office 2- hours prior to the sched-

uled pick-up time.

live operator at least two days in advance of any schedule changes; early dismissal, no school,

change of pick-up or drop-off location, etc.

vice. A grace period of 7 days will be allowed. If payment is not received by the close of business on

the 25th, we will make your child’s seat available to the next person on the waiting list.

Payment can be made to any SCT facility office. You may make the payment in person between the hours of

8: OOam —5:00pm, Monday-Friday at SCT’s main office in Centralia Iocated at 1616 East McCord Street or if

Vernon offlce first before going to the office at 242 0240. This is to make sure someone will be in the offlce

when you arrive. SCT drivers will accept payment for passes. You may also mail your payment to:

South Central Transit, Drawer N, Centralia, IL 62801

~, *Passes run only from the 1st business day of the month to the last business day of the

month
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Reservation, Scheduling and Cancellations

Children with passes will have priority seating over children who pay as they board. In order
for your child to be a Subscription service, the child must be picked up and dropped off at
the same location on a regular basis. If your child’s pick-up and/or drop-off location changes
frequently, a parent/guardian MUST call in those trips on a bi-weekly basis. We do not ac-
cept written monthly schedules.

In order to assure timely pick-up and delivery of children, parents purchasing

passes must observe the following rules:

1. SCT requires a parent/guardian to come to our office to complete a registration form, including emer-
| | ~hild fill he f

2. Children whose parents purchase a pass can be on the permanent schedule for the month. Parents do

not need to call everyday to ensure pick-up and/or delivery of their child. However, if parents require

vance to make arrangements. For the safety of all concerned, SCT cannot rely on the child’s word that

they are to be taken to a different location. Your child will be taken to the designated delivery loca-

. I I X I . : i -
fication is received in the scheduling office by the PARENT or LEGAL GUARDIAN.

3. The only person allowed to make any changes to a child’s schedule will be the parents/legal guardians

this includes, change of pICk up/drop-off location, canceIIatlon or schedullng For safety reasons a

srbllltv (NOT the school s) to notrfy SCT's offrce at least two davs in advance of any early dis-

4, It may be necessary for pick-up/delivery times to be adjusted in order to maintain efficiency; there

fore chlldren are encouraged to be ready 15 minutes prlor to the|r scheduled pICk up tlme The

ately. If the child is not visible to the driver once he/she stops, the bus will continue on to

the next pick-up site. Children must board the bus at school in a timely manner. Please be

- 1t hild will be riding t . —

on the school’'s end. If the child misses the bus, other arrangements must then be made for

the child’s transportation by the parents. SCT will not return to the school for children who

have missed the bus.

up time to cancel your child’s pick-up or dellvery Durlng non-business hours, SCT has a voice

mail system you can Ieave the name of child and the day or days you are cancelrng If there

ness hours SCT cares very much about your chrld S comfort and safety and it is our policy to do eve-

rything possible to ensure that your child’s transportation needs are met. It is the parent’s responsi-

**Please Note: We will track the number of cancellations and no shows for

each student. Excessive cancellations and no shows could result in termina-

tion of services.
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Continued

SCT provides curb-to-curb service which means the SCT driver will not escort your child to/from the
bus. SCT will not be responsible for the child after he/she has exited the bus; therefore, please make any
necessary arrangements to ensure the presence of an adult at your child’s designated delivery location.
Failure of an adult not being present when your child is dropped off, will result in termination of services.
Any indication that a child is being dropped off at a location where no one is home and the doors

are locked blocking access to the home, will result in immediate termination of services.

SCT reserves the r|ght to determlne the Iocatlon of pick-up /drop-off in the event of unsafe condl-

areas of passenger assistance, safety and emergency technlques Dnvmg records are checked prior to

employment and background checks inquiries of each driver are completed through the State of III|n0|s

are requwed to wear SCT unlforms and 1.D. badges All vehicles are ma|nta|ned to the h|ghest degree of

safety and are insured in excess of state and federal requirements.
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Passenger Conduct and Responsibilities

SCT requires all passengers to be courteous and considerate of other passengers and drivers. Instructions
from a driver are to be followed by all passengers at all times. Behavior which may affect the safety of others
will not be tolerated. The presence of one or more attendants to be provided by the family may be required
for continued transportation.

SCT Board of Directors’ strongly recommends that all passengers remain seated and strongly recommends

that all passengers wear seatbelts while on board vehicles. Passengers must remain seated while the vehi-
cle is in motion

Smoking, eating and drinking is NOT allowed on SCT's vehicles. Inappropriate behavior including foul lan-

guage Iack of personal hyg|ene dlsruptlve behavior, flghtlng carrylng of weapons, possessmn of |IIegaI sub-

tion services.

The above policies are for all passengers; however, SCT realizes that transporting children creates unique

srtuatrons SCT does not maintain a “No Talkrng pollcy for chrldren on board the vehrcle It |s |mportant for

rrsks If the vqume of talkrng gets too loud, the drlver will request that chrldren on board the vehrcle quret

down. Please talk to your Chl|d about SCT poI|C|es and procedures wh|Ie on board the vehicle to help them

They must obey the drlver at all times. Dr|vers WI|| not tolerate 5W|tch|ng seats while the vehlcle isin motlon

nor will belligerent behavior of any kind be tolerated. We want to make your child’s ride with SCT a very

nﬁQIfI\IQ nvnnrlnnnn
POSItVE-TXAPC

L)

AN

Passenger Conduct Complaint Procedures

To ensure the utmost safety for our passengers SCT drivers are mstructed to report behavior WhICh may

mcrdent and any passenger mvolvement If your chrld is mdrcated on an mcrdent report by a dnver on more

than one occasion for failing to follow conduct rules, parents will be notified. If the disruptive behavior contin-

phone/mail.

Temporary and Final Termination of Services is Solely at the Discretion of

SCT.
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Comments/Recommendations

SCT is committed to being responsive to passengers/parental perceptions concerning our drivers and
our services. We encourage your comments and/or recommendations. Please make all comments

and/or complaints in writing to the following address:
South Central Transit

Attn: Customer Service

1616 E. McCord St.

Centralia, IL 62801

Or call:

SCT solicits both positive & negative input from our passengers. All comments
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South Central Transit

South Central Transit

1616 E. McCord St
- P.O.DrawerN |
Centralia, IL 62801

Phone: 618-532-8076

A192-242-0202

O10-£424-UZUZ

Fax: 618-532-8078

Email: www.southcentraltransit.org

“Driven by our

The mission of South Central Transit (SCT) is to
provide safe, reliable and cost effective public
transportation to the citizens of the communities
we serve. We are committed to enhancing eco-
nomic-development and quality of life through
affordable, accessible transportation services.
Our SCT team pledges to provide courteous ser-
vice to our customers and aggressively meet the
changing needs of our region.

commitment

o excellence?”




